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SYMBIOSIS CENTRE FOR INFORMATION TECHNOLOGY

Symbiosis International University
{Estalillshed under section 3 of the UGC Ac. 1956 vide notfiation Mo F 9-12/2001-U 3 of Government of lodia)
Re-accredited by NAAC with "A' Grade

Founder: Prof. Dr. $.8.Majumdar, M.Sc., Ph.D. {Awarded Padma Bhushan and Padma Shri by President of india)

Name of the Institute: Symbiosis Centre For Information Technology SCIT

Name ofthe Program: Master of Business AdministrationInformation Technology and Business
Management MBA ITBM

Students Feedback for design and review of syllabus

Academic Year:2015-2016

We collect feedback from our graduating students. We have designed a feedback form inculcating the views
and suggestions on curriculum development received from them.

No. of Respondents: 155

St No Question Yes No NA/Blanks

1 Kindly state certain courses 78 06 71
you would like to recommend
to be added as a part of the
MBA-ITBM curriculum

2 Do you think certain courses 51 18 86
need to be revised/ removed
from the MBA-ITBM
curriculum? If so, kindly
mention the same with reason

Summary of Feedback Analysisand Action Taken:

Sr.No Particulars / Action Point Action Taken

ERP SD and MM were suggested to be
introduced. Security subjects - created an
new interest to workin the information

security domain. .
ERP SD and mm modules were included as courses

1 - in the Programme Structure.

Dr. Dhanya P{od,oirectorSCIT.
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Re-accredited by NAAC with A’ Grade
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Name ofthe Institute: Symbiosis Centre For Information Technology SCIT

Name of the Program: Master of Business Administration Information Technology and Business

ManagementMBA ITBM

Teachers Feedback for design and review of syllabus

AcademicYear:2015-2016

Faculty members both visiting and external gave very positive feedback regarding the
curriculum. However, a few comments such as for introduction of project management and
introduction of security subjects were suggested. Also they suggested the introduction of
courses such as Internet of Things, design thinking, and more analytics related courses.

No.of Respondents: 10

Sample table is attached below

Sr
Na

Question

Excetlent

Very Good

Good

Average

Bad

1

Curriculum is up to
date

3

2

The quality and
relevance ofthe
courses included in
the curriculum

4

Tool based learning
avenues

N

The courses in terms
oftheir relevance to
the latest and/ar the
future technologies

The outcomes that
your students have
achieved from the
courses
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Summary of Feedback Analysisand Action Taken:

Sr.No

Particulars / Action Point

Action Taken

Faculty suggested the courses on ERP
FICO CRM modules to be included in the

ERPFICO
ERPSD and MM
ERP CRM courses were included in the curriculum

0} curriculum.

New security courses to be added

Cloud computing technologies to be New security,Cloud computing was added to next
2 included in Program Stnucture year Program Structure

Dr. Dhanya Pé

Name and Signature of Director
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Symbiosis International University
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Name of the Program: Master of Business Administration (Information Technology Business
Management)

Alumni Feedback for design and review of syllabus

AcademicYear:2015-2016

We could not collect feedback from Alumni for the said year.

No. of Respondents: 0

Dr. Dhanya Pramod, Director SCIT.
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AcademicYear: 2015-2016

We take recruiter feedback and suggestions about the students and the curriculum through a
form designed especially for the recruiters.

No.ofRespondents: 23

Sample table is attached below

Sr No Question Excellent Adequate Needs Improvement
1 Curriculum isup to date 10 11 2
2 Toolbased learning avenues 6 10 7

Summary of Feedback Analysis and Action Taken:

Sr.No Particulars /ActdonPoint Action Taken

ERP to be included in the
curriculum with various modules.

Cloud computing subject is
important for the students.

ERP included in curriculum.

Yol

Dr. Dhanya Pramod, Director SCIT.
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SYMBIOSIS CENTRE FOR INFORMATION TECHNOLOGY
Symbiosis International University
(Established under section 3 of the UGC Act, 1956 vide notification No. F 9-12/2001-U 3 of
Government of India)
Re-aceredited by NAAC with 'A' Grade
Founder: Prof. Dr. S.B.Majumdar, M.Sc., Ph.D. (Awarded Padma Bhushan and Padma Shri
by President of India)

Report on the feedback acquired from various stake holders of SCIT
Year : 2015-16

FEEDBACK FROM STUDENTS:

Process : We collect feedback from our graduating students. We have designed a

feedback form inculcating the views and suggestions on curriculum development
received from them.

The suggestions given were as follows:

ERP SD and MM were suggested to be introduced. Security subjects - created an
new interest to work in the information security domain.

FEEDBACK FROM ALUMNI:

Process : We collect feedback from the alumni of various batches during the
Alumni meet. The feedback is taken manually through a feedback form floated to
all the alumni through the various alumni meets where we get to interact with them
in various locations across the country like Hyderabad, Delhi, Bangalore and Pune.

Our alumni feedback is valuable for us as it provides us the inputs regarding
improvement in facilities and employability of our student as well as their views on
curriculum and look forward to improvise on the curriculum in the following
year’s Program Structure.

We could not collect feedback from Alumni for the said year.




RECRUITER’S FEEDBACK:

Process : We take recruiter feedback and suggestions about the students and the
curriculum through a form designed specially for the recruiters.

Our recruiters are one of the major stakeholders, feedback of whom gives us input
regarding enhancing the employability of our students. Their feedback is valuable
for us as it provides the basis for further enrichment in curriculum aspects and
overall performance of students. We have received feedback from our major
recruiters. The feedback suggested is considered for further consideration and
approval as applicable to be included in the curriculum.

Suggestions from the recruiters were :
ERP to be included in the curriculum with various modules.

Cloud computing subject is important for the students.
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2015-16

Action taken report

Agenda agenda Action taken
point
2 New courses to be added Decision was taken to include the ERP courses
Based on the analysis of the with specializations in FICO, MM and SD during
feedback gathered from different the 2015-16 academic year.

stakeholders
The following courses were
suggested to be included in the

curriculum
1. ERP FICO
2. ERP SD and MM
3. ERPCRM
4. New security courses to be
added

5. Cloud computing

3

Dhanya Pramod
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